
Volunteer Opportunities

Local Caseworker

Overview
Services to the Armed Forces and Veterans caseworkers assist the local chapter with providing
emergency communications between families and those serving in the military.  Caseworkers assist with
the data management of each service member’s case, provide referrals and resources, and assist as able
with special outreach projects.

SAF Caseworker Requirements
Completion of casework training.  Current online and instructor lead courses are under redevelopment.
Volunteers must be able to provide a 6 month commitment that involves being on call 3-4 times a
month.  On call periods are 12 hours each.  Caseworkers must have basic computer skills and reliable
online connection.

Apply
To volunteer, please contact Michelle Keiser, Volunteer Services Director, to schedule your orientation
session.

Service to the Armed Forces Reserve Corps

Overview
Service to the Armed Forces (SAF) reservists are employed on short-term assignments around the
world. Primarily, they are assigned as a deployment team member to support the United States Armed
Forces in conflict areas. Occasionally, assignments are available at overseas U.S. military installations
outside of the conflict area and at domestic military installations.
Reservists assist in the delivery of American Red Cross services to members of the U.S. military and
their families assigned to military installations worldwide. They provide high-quality service to
customers and clients, consistent with SAF and Red Cross standards. Reservists provide supervision to
volunteers and non-exempt employees, when applicable. They represent the organization within the
military command and adhere to military regulations and authority. Reservists must work effectively
with employees and volunteers at chapters, service areas, blood services regions and national
headquarters.
SAF Reserve Requirements   
Requirements to serve as an SAF reserve include the ability to obtain a security clearance, strong
computer skills, and meeting certain health requirements for those interested in a deployment
assignment. Familiarity with Clarify software is desired.

Apply
Please see the Emergency Services Director for an application.  This is a National Headquarters
position.  Compensation and benefits are provided for this position.


